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Communications personnel with the WACDC are
required to utilize the Medical Priority
Dispatch System, a protocol card system which
guides the dispatcher through key questions,
response determinants, post-dispatch
instructions and pre-arrival iInstructions.
This protocol system is required use on all
medical calls received by the dispatch
center.

Emergency fTirst aid instructions are provided
by dispatch personnel to all callers
requesting medical assistance. The first aid
instructions provided are to be followed
within the Medical Priority Dispatch System.

When an officer reports the need for medical
response through the dispatch center, the
dispatcher will ascertain the key information
needed to send the appropriate medical
response.
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